VSEOBECNE OBCHODNI PODMINKY

KAMENNY OBCHOD SPINDL MOTION SHOP AND RENTAL

Obchodni podminky a reklamacni fad
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spole¢nosti MELIDA, a.s., ICO 241 66 511., se sidlem Spindlertiv Mlyn 281, PSC: 543 51 (dale jen ,obchodni podminky" a ,prodévajici*) pro provozovnu Spindl Motion shop and rental.

I. Uvodni ustanoveni a vymezeni pojmii

1.1 — Tyto obchodni podminky upravuji vzéjemna prava
a povinnosti prodavajictho a kupujictho na strané druhé
(déle jen ,kupujici”) pfi prodeji zboZi.

1.2 — Tyto obchodni podminky jsou na védomi a kupujici
zaplacenim zbozi stvrzuje, Ze se s témito obchodnimi
podminkami seznamil a Ze bere vyslovné na védomi, Ze tyto
obchodni podminky jsou soucasti smluvniho ujednani mezi
nim a proddvajicim.

1.3 — Je-li kupujicim spotrebitel, jak je definovano v bodé
1.6 nize, fidi se vztahy neupravené témito obchodnimi
podminkami zakonem ¢. 89/2012 Sb., obcansky zakonik
ve znéni pozdéjsich predpist (dale jen ,0b¢Z") a zdkonem
€. 634/1992 Sbh. o ochrané spotfebitele ve znéni pozdéjsich
predpist (dale jen ,zédkon o ochrané spotrebitele”).

1.4 — Je-li kupujici jiny subjekt nez spotrebitel, jak je
definovan v bodé 1.7 nize, fidi se vztahy neupravené témito
obchodnimi podminkami Ob¢Z (pficemz podle § 2158
odst. 1 ObcCZ plati, ze se ustanoveni §2168 az § 2174 ObcZ
nepouziji).

1.5 — Prodavajici je pravnickd osoba, kterd pfi uzavirani
a plnéni smlouvy jedna v ramci své podnikatelské ¢innosti.
Proddvajici pfimo dodava kupujicimu vyrobky nebo
poskytuje sluzby.

1.6 — Kupujici - spotfebitel je kazda fyzickd osoba, kterd
nejedna v ramci své podnikatelské ¢innosti nebo v ramci
samostatného vykonu svého povolan.

1.7 — Kupujici — jiny subjekt (odlisny od kupujiciho -
spotrebitele definovanéhovodst. 1.6.) je takovy kupuijici, ktery
je podnikatelem a pfi uzavreni smlouvy je z okolnosti zfejmé,
Ze se koupé tyka jeho podnikatelské ¢innosti. Podnikatelem
je pfitom ten, kdo samostatné vykonava na vlastni ucet
a odpovédnost vydéle¢nou cinnost Zivnostenskym nebo
obdobnym zplsobem se zamérem cinit tak soustavné
za Ucelem dosazeni zisku.

1.8 — Predmét koupé — predmeétem koupé na zakladé kupni
smlouvy je zbozi uvedené v kupni smlouvé (déle téz jen
,Zbozi").

Il. Dodani/odebrani zbozi

2.1 — Kupujici je povinen pfevzit zboZi v souladu s kupni
smlouvou. K prevzeti zbozi je kupujici opravnen jen tehdy,
uhradi-li pfedtim celou kupni cenu zbozi.

Ill. Ceny

3.1 — Ceny maji charakter cen smluvnich a jsou uvadény
véetné DPH (prodavajici je platcem DPH).

IV. Platebni podminky

4.1 — Kupujici je povinen zaplatit prodavajicimu kupni
cenu fadné a vcas. Zbozi bude kupujicimu predano az
po Uplném zaplaceni kupni ceny.

4.2 - Kupujici je povinen uhradit kupni cenu,
v hotovosti, nebo kartou.
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V. Vyhrada vlastnictvi

5.1 — Nebezpeci nahodilé zkazy a nahodilého zhorseni zbozi
prechazi na kupujiciho odevzdanim zbozi kupujicimu.

5.2 — Prevzeti zbozi kupujici stvrzuje zaplacenim.

5.3 — Vlastnické pravo ke zbozi prechazi na kupujiciho
az uplnym zaplacenim kupni ceny a splnénim veskerych
finan¢nich zavazkt kupujiciho vaéi prodavajicimu, véetné
zdvazkd z jinych smluv uzavienych mezi kupujicim
a prodavajicim.
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VI. Zaruka za jakost pfi prevzeti, prava z vadného pinéni
a reklamacni Fad.

6.1 — Prodavajici odpovida kupujicimu - spotrebiteli, Ze véc
pfi pfevzeti nema vady (zéruka za jakost pfi prevzeti dle
§2161 a nasl. ObcZ).

6.2 — Nema-li véc vlastnosti stanovené v § 2161 ObcZ, mlze
kupujici-spotrebitel pozadovat i dodani nové véci bez vad,
pokudtonenivzhledemkpovaze vady nepfimérené, ale pokud
se vada tyka pouze soucdsti véci, mize kupujici pozadovat
jen vyménu soucasti; neni-li to mozné, mdze odstoupit od
smlouvy. Je-li to vSak vzhledem k povaze vady neimérné,
zejména Ize-li vadu odstranit bez zbyte¢ného odkladu, ma
kupujici préavo na bezplatné odstranéni vady. Neodstoupi-li
kupujici spotfebitel od smlouvy nebo neuplatni-li pravo na
dodani nové véci bez vad, na vyménu jeji soucasti nebo na
opravu véci, mlze pozadovat pfimérenou slevu. Kupujici
spotrebitel ma pravo na pfimérenou slevu i v pfipadé, Ze mu
prodavajici nemUze dodat novou véc bez vad, vymeénit jeji
soucast nebo véc opravit, jakoz i v pripadé, Ze prodavajici
nezjedna napravu v prfimérené dobé nebo Ze by zjednani
napravy kupujicimu spotrebiteli pasobilo znacné obtize.

6.3 — Projevi-li se vada v prabéhu Sesti mésict od prevzeti
zboZi kupujicim-spotiebitelem, ma se za to, Ze véc byla
vadna jiz pfi prevzeti.

6.4 — Kupujici nema prava z vadného plnéni, jedna-li se
o vadu, kterou musel s vynaloZenim obvyklé pozornosti
poznat jiz pfi uzavreni smlouvy. Déle prava z vadného plnéni
nenalezi kupujicimu, pokud vadu sam zpUsobil.

6.5 — Pravo z vadného plnéni se nevztahuje na opotrebeni
véci zpusobené jejim obvyklym uzivanim, nevhodnym
uzivanim nebo oSetfenim, vlivem povétrnostnich podminek,
neodbornou manipulaci, Umysinym poskozenim nebo
na vady, na které byl zdkaznik upozornén pisemné v kupni
smlouve.

6.6 — Kupujici-spotrebitel je opravnén uplatnit pravo z vady,
kterd se vyskytne u zbozi v dobé dvaceti ¢tyf mésicl
od prevzeti, kupujici - jiny subjekt v dobé Sesti mésicu
od prevzeti. Pro pouzité zbozi strany sjedndvaji dobu
pro uplatnéni prav z vadného plnénf v trvani dvou mésicu
od prevzeti.

6.7 — Pro kupujiciho-jiny subjekt se v prfipadé vadného
plnéni sjedndva odchylné od pfislusnych ustanoveni Obc.
Z. nasledujict:

+ vyskyt opravitelné vady Ci opravitelnych vad se povazuje
vzdy za nepodstatné poruseni smlouvy nikoliv za poruseni
podstatné,

* pfi nepodstatném poruseni smlouvy ma kupujici -
jinysubjekt pravo na odstranéni vady anebo pfiméfenou
slevu zkupni ceny, a to podle volby prodavajiciho,

+ pfi podstatném poruseni smlouvy ma kupujici - jiny
subjekt pravo na pfiméfenou slevu z kupni ceny nebo
na odstoupeni od smlouvy.

6.8 — Prava z vadného plnéni se uplatnuji u prodavajiciho,
a to na adrese:

- Spindlertiv Mlyn 281, PSC: 543 51 — provozovna Spindl
Motion shop and rental.

6.9 — Postup reklamace: Reklamace muze byt kupujicim
uplatnéna v prodejné prodavajictho, a to Ustné spolu
s predlozenim origindlu nebo kopie prodejniho dokladu
(kupni smlouvy nebo dokladu o zaplaceni kupni ceny zboZi,
dale jen ,kopie prodejniho dokladu®), pisemné dopisem
s pfilozenym originalem nebo kopif prodejniho dokladu, nebo
elektronicky prostfednictvim e-mailu valaskova@skiareal.cz
Kupujici mze uplatnit reklamaci také telefonicky na tel. ¢isle
+420 702 117 646.

skiareal.cz

6.10 — Prodavajici rozhodne o reklamaci kupujiciho
spotrebitele ihned, ve slozitych pripadech do 3 pracovnich dnd.
Do této Ihity se nezapocitava doba primérend podle druhu
zbozi, kterd je zapotrebi k odbornému posouzeni vady.
Reklamace vcetné odstranéni vady musi byt vyfizena bez
zbyte¢ného odkladu, nejpozdéji do 30 dnli ode dne uplatnéni
reklamace, pokud se prodavajici s kupujicim spotfebitelem
nedohodnou na delsi Ihaté. Kupujici je povinen poskytnout
pfi  vyfizovani reklamace tzv. Gc¢innou soucinnost.
Zejména umoznit moznost prohlidku nebo opravu zbozi
v dohodnutém terminu pfipadné pfipravit zboZi k prevozu
nebo jej po oprave prevzit.

6.11 — V pripadé vraceni Casti nebo celé kupni ceny
za zbozi kupujicimu, a to z jakéhokoliv divodu (napf. sleva
z kupni ceny, odstoupeni od smlouvy), bude v pfimérené
Ihaté, kterd zpravidla nepfesahne 15 dnu, vracena kupujicimu
bankovnim prevodem na Ucet, ktery kupujici prodavajicimu
za timto Ucelem sdéli, nedohodnou-li se jinak.

VII. Zavérecna ustanoveni
7.1 — Veskeré smluvnivztahy se fidi ceskym pravnim fadem.

7.2 — Tytoobchodnipodminky nabyvaji i¢innostidnem jejich
zverejnéni a jsou v prislusném znéni rozhodné pro veskeré
objednavky ucinéné v tento den a pozdéji. Prodavajici si
vyhrazuje pravo na zménu téchto obchodnich podminek.

7.3 — Kupujici neni opravnén bez souhlasu prodavajiciho
postoupit svou pohledavku vaéi prodavajicimu vyplyvajici
z této smlouvy na treti osobu.

7.4 — Kupni smlouva nevyzaduje pisemnou formu. Byla-li
kupni smlouva uzaviena pisemné, i jeji zmény a dopliky
museji byt ucinény v pisemné forme.

7.5 — ZvIastni ujednani se zakaznikem pisemné ucinéna
ve vlastni kupni smlouvé maji prednost pred témi
ustanovenimi téchto obchodnich podminek, ktera by s nimi
byla v rozporu.

VIII. Zpracovani osobnich udaju

8.1 - Rozsah zpracovavanych osobnich ddajd je
minimalizovan na nezbytny rozsah na ucel evidence
a identifikace kupujiciho. V Sechny nezbytné informace
potrebné ke zpracovavani osobnich tdaju jsou zpfistupnény
v Zdsadach zpracovani osobnich tdaju na www.skiareal.cz.

IX. Platnost a uc¢innost obchodnich podminek

Tyto obchodni podminky jsou platné a ucinné od 28. 11. 2025.
Prodavajici si vyhrazuje pravo tyto obchodni podminky
jednostranné zmeénit.
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GENERAL TERMS AND CONDITIONS

OF PHYSICAL STORE SPINDL MOTION SHOP AND RENTAL

Terms and Conditions and Complaints Procedure
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of MELIDA, a.s., CRN 241 66 511, based in Spindlertv Mlyn 281, postal code: 543 51 (hereinafter the ‘Terms and Conditions' and the ‘Seller’) for the Spindl Motion shop and rental.

I. Introductory provisions and definitions

1.1 — These terms and conditions govern the rights and
obligations of the Seller and the buyer on the other side
(hereinafter referred to as the ‘Buyer’) in the sale of goods.

1.2 — These Terms and Conditions are publicly available,
and with his payment for the goods, the Buyer confirms that
he has read these Terms and Conditions and he expressly
acknowledges that these Terms and Conditions are part of
the contractual agreement between him and the Seller.

1.3 — If the Buyer is a consumer as defined in paragraph
1.6 below, the relations not regulated by these Terms and
Conditions shall be governed by Act no. 89/2012 Coll., the
Civil Code as amended (hereinafter the ‘Civil Code’) and Act
no. 634/1992 Coll. on Consumer Protection, as amended
(hereinafter referred to as the ‘Consumer Protection Act’).

1.4 — If the Buyer is an entity other than a consumer, as
defined in paragraph 1.7 below, the relations not regulated
by these Terms and Conditions shall be governed by the
Civil Code (whereby the provisions of § 2158 to § 2174 of
the Civil Code do not apply pursuant to § 2158 para. 1 of the
Civil Code).

1.5 — The Seller is a legal entity acting within his business
activities in the conclusion and performance of the contract.
The Seller directly delivers products to the Buyer or provides
services.

1.6 — A buyer - a consumer is any natural person who does
not act as part of his business activity or as part of the
independent exercise of his profession.

1.7 — A Buyer - Other Entity (different from the buyer -
consumer defined in paragraph 1.6.) is such a Buyer who is
an entrepreneur, where it is clear that the purchase concerns
his business during the conclusion of the contract. An
entrepreneuris a person who independently performs gainful
activity for his own account and at his own responsibility
with a trade license or in a similar manner with the intention
of doing so systematically in order to make a profit.

1.8 — Subject of purchase - the goods specified in the
purchase contract are the subject of purchase (hereinafter
also referred to as ‘Goods’).

Il. Delivery/takeover of Goods

2.1 — The Buyer is obligated to take over the Goods in
accordance with the purchase contract. The Buyer is only
entitled to take over the Goods after he has paid the full
purchase price of the Goods.

Ill. Prices

3.1 — Prices are contractual prices and they are listed
including VAT (the Seller is a VAT payer).

IV.Payment terms

4.1 — The Buyer is obliged to pay the Seller the full amount
of the purchase price properly and on time. The Buyer will
only receive the Goods once the purchase price is paid.

4.2 — The Buyer is obliged to pay the purchase price in cash
or by credit card.
V. Retention of title

5.1 — The risk of accidental destruction and deterioration
of the Goods passes to the Buyer when he takes over the
Goods.

5.2 — The Buyer confirms the takeover of the Goods with
his payment.
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5.3 — Ownership of the goods passes to the Buyer upon
full payment of the purchase price and fulfilment of all
the Buyer's financial obligations to the Seller, including
obligations under other contracts concluded between the
Buyer and the Seller.

VI. Takeover quality guarantee, rights arising from
defective performance and complaints procedure

6.1 — The Sellerisresponsible for making sure that the Goods
are defect-free upon their takeover by the Buyer (takeover
quality guarantee pursuant to §2161 and subsequently
of the Civil Code).

6.2 — If the Goods do not have the properties specified
in §2161 of the Civil Code, the Buyer-Consumer may
alsorequest the delivery of new Goods without defects, if
thisis not unreasonable with regard to the nature of the
defect.If the defect only concerns part of the Goods, the
Buyermay only request replacement of the part; if this is
notpossible, he may withdraw from the contract. However,if
this is unreasonable with regard to the nature of thedefect,
especially if the defect can be removed withoutundue delay,
the Buyer has the right to free removal ofthe defect. If the
Buyer-Consumer does not withdrawfrom the contract or
does not exercise the right to a newitem without defects,
the replacement of its part or therepair of the item, he may
request a reasonable discount.The Buyer-Consumer is also
entitled to a reasonablediscount if the Seller cannot deliver
a new defect-free item,replace its part or repair the item,
as well as if the Sellerdoes not remedy the situation within
a reasonable time,or if arranging the remedy causes the
Buyer-Consumerconsiderable difficulties.

6.3 — If a defect appears within six months of the takeover
of the goods by the Buyer-Consumer, the item shall be
deemed to have been defective at the time of the takeover.

6.4 — The buyer does not have rights from defective
performance, if it is a defect that he should have known
by exercising usual care when concluding the contract.
Furthermore, rights from defective performance do not
belong to the buyer if he caused the defect himself.

6.5 — Rights arising from defective performance do not
apply to wear and tear caused by normal use, improper use
or treatment, weather conditions, unprofessional handling,
intentional damage or defects of which the customer was
notified in writing in the purchase contract.

6.6 — A Buyer-Consumer is entitled to exercise this right
for a defect that is discovered in the goods within twenty-
four months of the takeover, and a Buyer - Other Entity may
exercise this right within six months of the takeover. For
used goods, the parties agree on a period of two months
from the takeover for the exercise of rights arising from
defective performance.

6.7 — By way of derogation from applicable provisions of
the Civil Code, the following is stipulated for a Buyer-Other
Entity in the event of defective performance:

+ The occurrence of a repairable defect or repairable
defectsis always considered a minor breach of contract and
not amaterial breach.

+ In the event of a minor breach of contract, the Buyer
- OtherEntity has the right to removal of the defect or a
reasonablediscount from the purchase price, as chosen by
the Seller.

+ In the event of a material breach of contract, the Buyer
-Other Entity has the right to a reasonable discount from
thepurchase price, or to withdraw from the contract.

6.8 — Rights arising from defective performance are
exercised at the Seller's address:

skiareal.cz

- Spindlerdv Mlyn 281, postal code: 543 51 — Spindl Motion
shop and rental

6.9 — Complaints procedure: The Buyer can make an oral
complaint at the Seller’s store along with the submission of
the original sales document or its copy (a purchase contract
or proof of payment of the purchase price, hereinafter a
‘copy of sales a document’), a written complaint in a letter
with the original sales document or its copy, or an electronic
complaint sent to valaskova@skiareal.cz. The Buyer can
also make a complaint by phone at +420 702 117 646.

6.10 — The Seller shall settle the Buyer-Consumer's
complaint immediately, or within 3 working days in complex
cases. This period does not include the time necessary for
a professional assessment of the defect depending on the
type of goods. Complaints, including the removal of defects,
must be settled without undue delay, no later than 30 days
from the date of the complaint, unless the Seller and the
Buyer-Consumer agree on a longer period. The Buyer is
obliged to provide ‘effective cooperation’ in the settlement
of the complaint. This means he must enable an inspection
or repair of the goods within the agreed period, prepare the
goods for transport, or take over the goods after the repair.

6.11 — If part or the full amount of the purchase price is
returned to the Buyer for whatever reason (e.g. discount on
the purchase price, withdrawal from the contract), it shall be
sent to the Buyer by bank transfer to the account provided
by the Buyer for this purpose within a reasonable period of
time not exceeding 15 days, unless agreed otherwise.

VII. Final provisions
7.1 — All contractual relations are governed by Czech law.

7.2 — These Terms and Conditions shall take effect on the
day of their publication, and they shall be applicable for all
orders placed on this date and later. The Seller reserves the
right to change these Terms and Conditions.

7.3 — The Buyer is not entitled to assign his debt to the
Seller arising from this contract to a third party without the
Seller's consent.

7.4 — A purchase contract does not need to be in writing. If
a purchase contract is concluded in writing, any changes or
amendments to it must also be in writing.

7.5 — Special arrangements with the customer made in
writing in a separate purchase agreement take precedence
over provisions of these Terms and Conditions that they are
in conflict with.

VIII. Personal data processing

8.1 — The processing of personal data is minimised to the
necessary extent for the purpose of the Buyer's registration
and identification. All information necessary for the
processing of personal data is available in the Privacy Policy
at www.skiareal.cz.

IX. Validity and effectiveness of the Terms and Conditions

These Terms and Conditions shall come into effect on
November 28, 2025. The Seller reserves the right to
unilaterally change these Terms and Conditions.
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