VSEOBECNE OBCHODNI PODMINKY
PUJCOVNA LYZARSKE A SNOWBOARDOVE VYSTROJE

Uvodni ustanoveni SEZONA 2024/2025

1.1 — Tyto Tyto vSeobecné obchodni podminky (déle jen VOP)
upravuji podminky smluvniho vztahu mezi klientem (déle jen
,Klient") a spoleénosti Melida, a.s. se sidlem Spindlertv Mlyn 281,
543 51 Spindlertiv Mlyn, ICO 24166511, zapsanou v Obchodnim
rejstiiku Krajského soudu v Hradci Kréalové, oddil: B, vlozka ¢.:
3175 (déle jen ,Provozovatel”), ktera je provozovatelem pujcovny
lyZarské a snowboardové vystroje.

1.2 — Sluzba puUjcovny lyZarské a snowboardové vystroje
a pfislusenstvi je sluzba poskytovana Provozovatelem Klientovi
na zakladé smluv o podnikatelském najmu movitych véci
uzavfenou mezi Provozovatelem jako pronajimatelem a Klientem
jako ndjemcem, kde predmétem je zdvazek Provozovatele
umoznit Klientovi docasné placené uzivani lyZarské vystroje
a/nebo snowboardové vystroje a/nebo pfislusenstvi lyzarské
a/nebo snowboardové vystroje podle nabidky Provozovatele
a zavazek klienta uzivat lyZarskou vystroj a/nebo snowboardovou
vystroj/ nebo prislusenstvilyzarské a/nebo snowboardové vystroje
po dojednanou dobu a vylu¢né na dohodnuty nebo obvykly Gcel
a zaplatit za uzivani Provozovateli dohodnutou odménu (déale
jen ,Najem" nebo ,Sluzba").

1.3 — Lyzarska vystroj jsou lyze
1.4 — Snowboardova vystroj je snowboard

1.5 — Prislusenstvim lyzarské a/nebo snowboardové vystroje je
lyZarska obuv, snowboardova obuv, lyZarské hole, helma.

2 — Objednavka sluzeb SEZONA 2024/2025.

2.1 — Pfi objedndvce sluzby pfimo v provozovné pujcovny
Provozovatele je Klient povinny vyplnit pisemnou objednavku
sluzby s uvedenim nasledujicich Gdajd: Jméno, adresa, vék, ¢islo
prikazu totoZnosti.

2.2 — Pro ovéfeni radného vyplnénf objednavky a Cerpani sluzby
je Klient povinny predlozZit pracovnikovi Provozovatele prikaz
totoznosti nebo jiny doklad prokazujici jeho totoznost (cestovni
pas, fidicsky prikaz).

3 — Cenik

3.1 — Ceny za poskytovani najmu lyZarské vystroje a/nebo
snowboardové vystroje a/nebo prislusenstvi lyzarské a/nebo
snowboardové vystroje jsou uvedeny v ceniku, ktery je dostupny na
internetové strance Provozovatele www.skiareal.cz a v provozovnach
pUjcoven lyzafské vystroje a/nebo snowboardové vystroje a/nebo
prislusenstvi lyZarské a/ nebo snowboardové vystroje Provozovatele,
jejichZ seznam je uveden na internetové strance www.skiareal.cz

3.2 — Moznosti uplatnéni slev a podminky jejich uplatnéni pro sluzbu
Najem jsou uvedené v Ceniku, ktery je dostupny na internetové
strance Provozovatele www.skiareal.cz a v provozovnach pajcoven
Provozovatele, jejichz seznam je uvedeny na internetové strance
www.skiareal.cz

3.3 — Zaloha za Najem lyzarské a/nebo snowboardové vystroje
a/nebo prisludenstvi lyzarské a/nebo snowboardové vystroje
(dale jen ,Zaloha") je:

3.3.1 — za lyzarskou a/nebo snowboardovou vystroj a/nebo
prislusenstvi set PERFORMANCE 3 500 K& a TOP 7 500 K¢&.
Zalyzarské/snowboardové boty 1 500 K¢, za lyzarské hole 500 K¢,
za helmu 1 000 K¢.

3.4 — Zalohu ve vySi podle odst. 3.3 tohoto ¢lanku VOP je Klient
povinen uhradit pfi prevzetilyzarské a/nebo snowboardové vystroje
a/nebo prislusenstvi v provozovnach pdjcoven Provozovatele, a to
v hotovosti do rukou pracovnika Provozovatele nebo zanechani
néjakého identifikacniho prikazu. Zaloha bude Klientovi vracena
po vraceni pronajaté lyZarské a/ nebo snowboardové vystroje
a/nebo prislusenstvi ve stavu, v jakém je prevzal s prihlédnutim
na bézné opotrebeni bez poskozeni, a to v hotovosti do rukou Klienta.

4 — Cerpani sluzby, zodpovédnost za $kodu a ostatni podminky.

4.1 — Na zakladé objednavky sluzby podle téchto VOP a vyplnéni
objednavky na poskytnuti sluzby a uhrazeni ceny sluzby Provozovatel
poskytne Klientovi objednanou sluzbu. Pri prebirani sluzby je Klient
povinen prokazat se prikazem totoznosti a objednavkou.

4.2 — Klient je opravnén a zaroven povinen uzivat po dobu Najmu
lyZarskou a/nebo snowboardovou vystroj a/nebo prislusenstvi
vylucné na ucely lyzovani resp. snowboardovani a zplUsobem
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pfiméfenym povaze a urCeni lyzafské a/nebo snowboardové
vystroje a/nebo prislusenstvi.

4.3 — Klient je povinen uzivat lyZzarskou a/nebo snowboardovou
vystroj a/nebo prislusenstvi tak, aby na lyzafské a/nebo
snowboardové vystroji a/nebo prislusenstvi nevznikla skoda a hrozici
Skodu odvracet.

4.4 — Klient zodpovidd za Skodu vzniklou na lyzarské a/nebo
snowboardové vystroji a/nebo prislusenstvi od okamziku prevzeti
lyZafské a/nebo snowboardové vystroje a/nebo pfislusenstvi
az do okamziku vraceni lyzarské a/nebo snowboardové vystroje
a/nebo pfislusenstvi od Provozovatele

4.5 — Provozovatel poskytuje Klientovi moznost pojisteni
lyzarské a/nebo snowboardové vystroje a/nebo prislusenstvi
proti poskozeni v cené: 80 K¢/den/komplet ECONOMY lyZzarska
a/nebo snowboardova vystroj, 80 K&/den/komplet PERFORMANCE
kategorie lyzarska a/nebo snowboardova vystroj 100 Ké/den/
komplet TOP kategorie lyZzafska a nebo snowboardova vystro.
Toto pojisténi se nevztahuje na ztratu nebo odcizeni lyzarské
a/nebo snowboardové vystroje a/nebo prislusenstvi.

4.6 — Vzniklé poskozeni, ztratu, zniceni nebo odcizeni lyzarské a/
nebo snowboardové vystroje a/nebo prislusenstvi je Klient povinen
oznamit Provozovateli bez zbytecného odkladu. V pripadé odcizeni
je Klient povinen predlozit Provozovateli zapis o kradezi vyhotoveny
prislusnym oddélenim Policie. Pokud dojde ke ztraté nebo zniceni
lyzarské a/nebo snowboardové vystroje a/nebo prislusenstvi je
Provozovatel opravnén pozadovat od Klienta cenu sluzby urok
z prodleni ve vySi stanovené Nafizenim vlady ¢. 351/2013 Sb,,
dokud ztratu nebo zniceni lyzarské a/nebo snowboardové vystroje
a/nebo prislusenstvi Provozovateli neohlasi.

4.7 — V pripadé ztraty, zniceni nebo odcizeni lyzarské a/nebo
snowboardové vystroje a/nebo prislusenstvi zodpovida Kilient
Provozovateli za Skodu takto vzniklou podle ustanoveni zédkona
€. 40/1964 Sb. Obcanského zakona ve znéni pozdéjsich predpist
a pokud nema zakoupeno pojisténi, které nabizi Provozovatel, je
Klient povinnen uhradit vzniklou skodu v nasledujici vysi:

12 000 K¢ | Nahrada Skody- ztrata, kradez, zlomeni - lyze/SNB PERFORMANCE

21 000 K¢ | Nahrada skody- ztrata, kradez, ziomeni - lyze/SNB TOP

550 K¢ | Nahrada skody- ztrata, kradez, zlomeni - hole

2 400 K¢ | Nahrada skody- ztrata, kradez, zlomeni - boty

1 000 K¢ | Nahrada 8kody- ztréta, kradez - helma

680 K¢ | Opravitelné poskozeni-skluznice

1500 K¢ | Opravitelné poskozeni-vytrhnuti hrany

4.8 — V pripadé ztraty funkcnosti lyZarské a/nebo snowboardové
vystroje a/nebo prislusenstvi poskytne Provozovatel Klientovi
nahradni vystroj a/nebo prislusenstvi nebo zabezpeci odstranéni
ztraty funkeénosti.

4.9 — Pokud Kklient vrati Provozovateli lyzafskou a/nebo
snowboardovou vystroj a/nebo pfislusenstvi po dojednané
dobé, je povinen platit najemné az do vraceni lyZzarské a/nebo
snowboardové vystroje a/nebo prisluSenstvi Provozovateli.
Provozovatel je opravnén pozadovat kromé doplaceni sluzby
Najmu za cely Cas opozdéného vraceni lyzarské a/nebo
snowboardové vystroje a/nebo prislusenstvi do doby vraceni také
urok z prodlenf ve vysi stanovené Narizenim vlady ¢. 351/2013 Sb.

4.10 — Provozovatel nezodpovida Klientovi za Skody na zdravi
a/nebo majetku. Klient uziva lyZafskou a/nebo snowboardovou
vystroj a/nebo pfislusenstvi na vliastni nebezpeci.

4.11 — Pripadné reklamace na poskytované sluzby je Klient
opravnény vykonat v provozovnach pujcoven Provozovatele
v pracovni dobé pondéli az patek v ¢ase 8:00 - 16:30. V pfipadg,
Ze vystroj nebo jeji prislusenstvi vykazuje vady pfi prevzeti nebo
v pribéhu pouziti Klientem, ma Klient pravo na to, aby Provozovatel
bez zbytecného odkladu véc uvedl do stavu odpovidajicimu
najemni smlouve, nebo poskytl Klientovi nadhradni véc stejného
druhu. Neni-li tento postup mozny, muze Klient od smlouvy
odstoupit.

5 — Storno podminky
5.1 — Pri Uhradé ceny sluzby v provozovné Provozovatele je

mozné sluzbu stornovat nejpozdéji v den predchéazejici dni, ktery
je Klientem v objednavce urceny jako den zacatku poskytovani
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sluzby. Pro tento Ucel je Klient povinen predlozit pokladni doklad
o objednani a zaplaceni sluzby resp. Udaje o elektronickém
nakupu — termin, ¢islo Uctu, elektronicky kéd a prikaz totoznosti
klienta, pfipadné uvedeni osoby, kterd ma sluzbu cerpat (prikaz
totoznosti). Klientovi bude vracena zaplacena cena sluzby (jeji
Cast) a zéloha (byla-li ze strany Klienta uhrazena).

5.2 — V pripadé zruSeni sluzby nejpozdéji v den predchazejici
dni Cerpani sluzby do 24.00 hodin bude Klientovi vraceno
90% zaplacené Castky. V pripadé zruseni sluzby v den, ktery je
v objednavce urceny jako den zacatku poskytovani sluzby nebo
v pfipadé neuskutecnéni sluzby z divodu na strané Klienta (vyjma
pfipadt uvedenych v odst. 5.4. téchto VOP), nema Klient narok

5.3 — V prfipadé vicedenni vypujcky, dojde-li ze strany Klienta
ke zruSeni rezervace v jakykoli den probihajici vicedenni vypujcky,
je Provozovatel opravnén rozhodnout o vraceni pomérné ¢asti
penéz za nevyuzité dny vypujcky osobé, kterd dolozi Iékarfskou
zpravu, ze které vyplyva, Ze diivodem zruseni rezervace je zranéni/
nemoc, pro které tato osoba nemuze v Cerpani sluzby pokracovat.
Klient je povinen predloZit oznameni o nemoci, Urazu nebo jiné
zavazné okolnostinejpozdéji do 10-tidnt od trazu nebo od zjisténi
skute€nosti dlouhodobé neschopnosti prace, anebo jiné zavazné
okolnosti, véetné pokladniho dokladu o thradé ceny sluzby resp.
Udaje o elektronickém nakupu — termin, &islo Uctu, elektronicky
kod a priukaz totoznosti Klienta (v pripadé, Ze sluzbu méla Gerpat
jind osoba nez Klient, Udaje o této osobé a doklad totoZnosti,
pokud byl této osobé vydany). Provozovatel si vyhrazuje pravo
individualné posoudit kazdy takovyto pfipad a urcit opravnénost
pozadavku na vraceni ceny sluzby nebo jeji alikvotni ¢asti.

5.4 — Pokud na zakladé zédkona ¢i jiného pravniho predpisu,
a nebo na zakladé jakéhokoliv rozhodnuti ¢i opatfeni organd statni
spravy & samospravy (napf. v souvislosti s COVID-19) Ceské
republiky bude klientovi znemoznéno sluzeb pUjcovny lyzarské
a snowboardové vystroje vyuzit, a dale pokud na zakladé zakona
Ci jiného pravniho predpisu, anebo na zakladé jakéhokoliv
rozhodnuti &i opatieni organ(i statnf spravy & samospravy Ceské
republiky nebude mozné objednané a uhrazené sluzby ze strany
pujcovny lyZarské a snowboardové vystroje fadné poskytnout, neni
to povaZzovano za neplnéni smluvnich povinnosti, provozovatel
vSak muze v takovychto odlvodnénych pripadech rozhodnout
o vraceni zaplacené Castky nebo jeji ¢asti nebo o poskytnuti
sluzeb v nahradnim terminu. Provozovatel rozhodne o vraceni
zaplacené castky nebo jeji ¢asti na zakladé vlastniho rozhodnuti
nebo na zakladé individuaini oddvodnéné Zadosti klienta v pfipadé
Ze shledd, Ze zadost je dUvodna a duvody zadosti objektivni.
Na vraceni zaplacené ¢astky ani poskytnuti sluzeb v ndhradnim
terminu vSak nema klient pravni narok.

6 — Ochrana osobnich udajd

6.1 — Rozsah zpracovavanych osobnich tdajl je minimalizovan
na nezbytny rozsah na Ucel evidence a identifikace najemce.

6.2 — VSechny nezbytné informace potfebné ke zpracovavani
osobnich Udajd jsou zpfistupnény v Zasadach zpracovani
osobnich udajd na www.tmr.sk.

7 — Zavéretné ustanoveni

7.1 — Prava a povinnosti Klienta a Provozovatele v otazkach
neupravenych témito VOP se fidi pfislusSnymi ustanovenimi
zakona ¢. 89/2012 Sb., Obcanského zakoniku.

7.2 — Prislusnym soudem pro veskeré pravni spory vyplyfvajl’cf
ze smluvniho vztahu je vécné a mistné prislusny soud Ceské
republiky. Plati ¢eské pravo. Smluvnim jazykem je Cesky jazyk.

7.3 — V pfipadé, Ze dojde ke vzniku spotrfebitelského sporu
ze smlouvy o najmu véci movitych, ktery se nepodafi vyresit
vzajemnou dohodou, miiZe spotfebitel podat ndvrh na mimosoudni
feSeni takového sporu uréenému subjektu mimosoudniho feseni
spotiebitelskych sport, kterym je Ceskd obchodni inspekee,
Ustiedni inspektorat — oddéleni ADR, se sidlem Stépanska 796/44,
110 00 Praha 1, Email: adr@coi.cz, Web: adr.coi.cz

8 — Platnost a ucinnost VOP
Tyto VOP jsou platné a ucinné od 1. 12. 2024.
Provozovatel si vyhrazuje pravo tyto VOP jednostranné zménit.

A skiareal
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GENERAL TERMS AND CONDITIONS
SKI AND SNOWBOARD EQUIPMENT RENTAL

Introductory provisions SEASON 2024/2025

1.1 — These general terms and conditions (GTC) govern the terms
of the contractual relationship between the client (hereafter, the
‘Client”) and Melida, a.s. with registered offices in Spindlertiv
Mlyn 281, 543 51 Spindlertv Mlyn, ID 24166511, registered in the
Commercial Register of the Regional Court in Hradec Kralové,
section: B, insert No: 3175 (hereafter, the “Operator”), which is the
provider of the ski and snowboard rental equipment.

1.2 — The rental of ski and snowboard equipment and accessories
is a service provided by the Operator to the Client on the basis
of a commercial lease of movable property entered into between
the Operator as the lessor and the Client in which the subject is
an obligation on behalf of the Operator to enable the Client the
temporarily paid use of the ski equipment and/or snowboard
equipment and/or accessories and/or snowboard equipment
according to the Operator’s offer and the Client's obligation to
use the ski equipment and/or snowboard/ski accessories and/or
snowboard equipment for a limited period of time exclusively for
its agreed and customised purpose and to pay the Operator an
agreed remuneration (hereafter referred to as “Rental” or “Service”).

1.3 — Ski equipment is skis.
1.4 — Snowboard equipment is a snowboard.

1.5 — Accessories for ski and/or snowboard equipment are ski
boots, snowboard boots, ski sticks, helmets.

2 — Rental services SEASON 2024/2025.

2.1 — When ordering a service directly at the Operator's premises,
the Client must complete a written order of service, with the
following information: Name, address, age, ID number.

2.2 - For verification to enable use of the service, the Client must
provide to the Operator’s representative an identity card or other form
of documentation to demonstrate identity (passport, driving licence).

3 — Price

3.1 —Rental prices for skiequipment and/or snowboard equipment
and/or accessories for skiand/or snowboard equipment are listed
in the price list at www.skiareal.cz and ski equipment and/or
snowboard equipment and/or ski equipment and/or snowboard
equipment of the Operator as listed on www.skiareal.cz.

3.2 - Discount options and conditions for their application are
listed in the price list on the Operator's website at www.skiareal.
cz and at the Operator’s rental offices listed on the website www.
skiareal.cz.

3.3 — The deposit for the rental of ski and/or snowboard equipment
and/or accessories for ski and/or snowboard equipment (hereinafter
referred to as “deposit”) is:

3.3.1 — For skiand/or snowboard equipment and/or accessories,
the PERFORMANCE set 3500 CZK and the TOP set 7500 CZK,
1500 CZK for ski/snowboard boots, 500 CZK for ski poles,
1000 CZK for a helmet.

3.4 — Clients are obliged to pay a deposit in the amount specified
in paragraph 3.3 of this article of the GTC upon taking over ski and/
or snowboard equipment and/or accessories in the Operator's
rental facilities, either in cash to the Operator's employee, or by
leaving an identification card. The deposit will be returned to the
Client when the rented ski and/or snowboard equipment and/or
accessories are returned in the condition in which he received
them, taking into account normal wear and tear without damage,
in cash into the Client's hands.

4 — Service provision, damage liability and additional conditions.

4.1 - For the purposes of the service order under these GTC and
the completion of orders for the provision of rental and payment
of the service price, the Operator shall supply the Client with the
service as ordered. When accepting such service, the Client is
required to provide an identity card and an order.

4.2 — The Client is authorised and is obliged to use the ski and/
or snowboard equipment and/or accessories exclusively for
the purposes of skiing and/or snowboarding and in a manner
appropriate to the intend purpose of the ski and/or snowboard
equipment and/or accessories.
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4.3 — The Client is obliged to use the ski and/or snowboard
equipment and/or accessories in such a manner that the ski and/
or snowboard equipment and/or accessories are not damaged
and that the possibility of damage is minimised.

4.4 — The Client is liable for damage caused to ski and/or
snowboard equipment and/or accessories from the moment
of the takeover of the ski and/or snowboard equipment and/or
accessories until the ski and/or snowboard equipment and/or
accessories are returned.

4.5 — The Operator offers the Client the opportunity to insure the
ski and/or snowboard equipment and/or accessories against
possible damage at the rate of: 80 CZK/day/set ECONOMY ski
and/or snowboard equipment, 80 CZK/day/set PERFORMANCE
ski and/or snowboard equipment, 100 CZK/day/set TOP ski and/
or snowboard equipment. This insurance does not cover the loss
or theft of ski and/or snowboard equipment and/or accessories.

4.6 — The Client is obliged to notify the Operator without undue
delay of any damage, loss, destruction or theft of ski and/or
snowboard equipment and/or accessories. In the event of theft,
the Client is obliged to submit to the Operator a record of the
theft issued by the relevant police department. In the event of
the loss or destruction of ski and/or snowboard equipment and/
or accessories, the Operator is entitled to demand that the Client
pay the price of the service including interest on arrears in the
amount specified by Government Decree no. 351/2013 Coll., until
the loss or destruction of ski and/or snowboard equipment and/or
accessories is reported to the Operator.

4.7 — Inthe event of loss, damage or theft of skiand/or snowboard
equipment and/or accessories, the Client shall be liable to pay
compensation to the Operator for all impairments under the
provisions of Act No. 40/1964 Coll, the Civil Law, as amended,
and if the Operator's insurance was not purchased, the Client is
obliged to pay compensation incurred to the following amount:

12 000 CZK | Damage compensation - loss, theft, breakage - ski / SNB PERFORMANCE
21 000 CZK | Damage compensation - loss, theft, breakage - ski/ SNB TOP | TOP
550 CZK | Damage compensation - loss, theft, breakage - ski poles
2 400 CZK | Damage compensation - loss, theft, breakage - boots
1 000 CZK | Damage compensation - loss, theft - helmet
680 CZK | Repairable damage - ski / snowboard base
1500 CZK | Repairable damage - ski / snowboard edge

4.8 — In the event of loss of functionality of the ski and/or
snowboard equipment and/or accessories, the Operator will
provide the Client with replacement equipment and/or accessories
or will correct the cause of loss of functionality.

4.9 — Iftheclient returns the skiand/or snowboard equipment and/
or accessories to the Operator after the agreed time, he is obliged
to pay the rental fee until the ski and/or snowboard equipment
and/or accessories are returned to the Operator. In addition to
the additional payment of the Rental service for the entire time
of delayed return of the ski and/or snowboard equipment and/
or accessories until the time of its return, the Operator is also
entitled to demand interest on arrears in the amount specified by
Government Decree no. 351/2013 Coll.

4.10 — The Operator is not liable to the Client for any damage to
health and/or property. The Client uses the ski and/or snowboard
equipment and/or accessories at their own risk.

4.11 — Any complaints about the provided services are to be made
to the Operator at the Operator's premises during business hours
Monday to Friday from 8:00 am to 4:30 pm. If the equipment or its
accessories are defective upon their takeover or during their use
by the Client, the Operator must remedy the item to ensure the
condition corresponding to the rental agreement, or to replace the
item for the Client without undue delay. If this is not possible, the
Client may withdraw from the contract.

5 — Cancellation policy

5.1 — When paying the price of the service on the Operator's
premises, the service can be cancelled no later than on the day
preceding the day specified by the Client in the order as the first
day of the provision of the service. For this purpose, the Client is
obliged to submit a cash receipt from the order and payment of
the
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services, or data on electronic purchase - date, account number,
electronic code and identity card of the Client, or an indication of
the person who is to use the service (identity card). The price paid
for the service (part thereof) and the deposit (if paid by the Client)
will be refunded to the Client.

5.2 — If the service is cancelled no later than on the day preceding
the day of the use of the service by midnight, the Client will receive
a refund of 90% of the amount paid. If the service is cancelled on
the day specified in the order as the day of commencement of
the service, or in the event of non-performance of the service for
reasons on the Client's part (except in cases listed in paragraph
5.4. of these GTC), the Client shall not be entitled to a refund of the
paid price, nor a part thereof.

5.3 — In the case of a multi-day loan, if the Client cancels the
reservation on any day of the multi-day loan, the Operator is entitled
to make a decision on the refund of a proportion of the money for
unused days of the loan to persons who provide a medical report
stating that the reason for the cancellation is an injury/illness
due to which this person cannot continue to use the service. The
client is obliged to submit a notification of illness, an accident
or other serious circumstances no later than 10 days after the
accident or the discovery of the fact of long-term incapacity for
work, or other serious circumstances, including a cash receipt for
payment of the service price or data on electronic purchase - date,
account number, electronic code and identity card of the Client (if
the service was to be used by a person other than the Client, this
person’s data and proof of identity, if issued to this person). The
Operator reserves the right to individually assess each such case
and determine the justification of the request for a refund of the
price of the service or its part.

5.4 — If the client is prevented from using ski and snowboard
equipment rental services on the basis of the law or a legal
regulation, or on the basis of a decision or measure of state
administration or self-governing bodies (e.g. in connection with
COVID-19) of the Czech Republic, and if, on the basis of the law or
a legal regulation, or on the basis of a decision or measure of state
administration or self-governing bodies of the Czech Republic,
the ski and snowboard equipment rental cannot properly provide
the ordered and paid for services, this shall not be considered a
breach of contractual obligations, but in such justified cases the
Operator may decide to reimburse the Client for all or part of the
amount paid, or to provide the services within a replacement
period. The Operator shall decide on the refund of the amount
paid or part thereof on the basis of his own decision, or on the
basis of an individual justified request by the client, if he finds
that the request is justified and the reasons for the request are
objective. However, the client has no legal right to a refund of the
amount paid or the provision of services in a replacement period.

6 — Personal data protection

6.1 — The scope of processed personal data is restricted to that
necessary for the purpose of registering and identifying the lessee.

6.2 — All necessary information required for the processing of
personal data is available in the Privacy Policy at www.tmr.sk.

7 — Final provision

7.1 — The rights and obligations of the Client and the Operator in
matters not regulated by these GTC are governed by the relevant
provisions of Act no. 89/2012 Coll., The Civil Code.

7.2 — The competent court for all legal disputes arising from the
contractual relationship is a Czech court with substantive and
territorial jurisdiction. Czech law shall apply. The contractual
language is Czech.

7.3 — In the event of a consumer dispute arising from a rental
agreement that cannot be resolved by mutual agreement, the
consumer may submit a proposal for out-of-court settlement of
suchadisputetothedesignated body for out-of-court settlement of
consumer disputes, namely the Czech Trade Inspection Authority,
Central Inspectorate - ADR Department, with its registered office
in Prague 1, Stépanska 796/44, 110 00, Email address: adr@coi.
cz, Web: adr.coi.cz

8 — Validity and effectiveness of the GTC
These GTC are valid and effective from December 1, 2024.
The Operator reserves the right to unilaterally change these GTC.
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