Provozovatel: MELIDA, a.s.

543 51 Spindlerdv Mlyn 281 | IC: 241 66 511

(dale jen ,MELIDA, a.s.")

PREPRAVNI RAD

HORSKYCH DOPRAVNICH ZARIZENI (VYNATEK)

Spolecnost MELIDA, a.s. na zaklade zakona
C.266/1994 Sb., o drahach, ve zneni pozdejsich
predpisu a podle vyhlasky Ministerstva dopra-
vy a spoju €. 175/2000 Sb., o prepravnim radu,
vydava:

SMLUVNI PREPRAVNI
PODMINKY

Dro verejnou drazniosobnidopravu na visutych
anovych drahach a lyzarskych vlecich, které
orovozuje MELIDA, a.s. ve Skiaredlu Spindlerdv
MIyn.

Smluvniprepravni podminky plati pro pra-
videlnou prepravu osob, zavazadel, zivych
zvirat na horskych dopravnich zarizenich
ve Skiarealu Spindlerdv Mlyn a stanovuji
podminky pro tuto prepravu.

Na vsech dopravnich zarizenich, lano-
vych drahach alyzarskych vlecich mohou
Oyt prepravovany jen ty osoby, které maji
yze Cl snowboard upevnené na nohou.
Pouzivani jinych sportovnich prostredku
Je z duvodu bezpecnostl zakazano. Pre-
Drava pesich cestujicich a zavazadel je
umoznena pouze na lanové draze innogy
ine Svaty Petr — Plan, Spindlertv Mlyn —
Medvedin a Horni Misecky — Medvedin.
Na lanové draze Horni Misecky — Med-
vedin prepravujeme pesi cestujici pouze
Jjednosmerne, a to smerem nahoru.

UPOZORNENI! Drzitelé celoroéni Gopass
SKI sezdnky maji v letni sezone umozne-
NU prepravu se sportovnim vybavenim
(Jizdni kolo, paraglide a podobné) pouze
Jednou za den.

Poverena osoba dopravce ve sluzebnim
obleceni a vybavena prukazem dopravce
Je opravnena kontrolovat jizdenky, davat
cestujicim pokyny a prikazy k zajisteni je-
Jich bezpecnosti a k zajisteni bezpecnos-
tl a plynulosti dopravy.

Deti do Sesti let, nebo mensinez 125 cm
|ze prepravovat jen s doprovodem osoby
starsi 15 let. Doprovazejici osoba musi
byt schopna poskytnout diteti s ni prepra-
vovanym pomaoc pri preprave, pripadne
dle potreby zajistit soucinnost s pracov-
niky obsluhy lanove drahy. Obsluha la-
noveé drahy ve spornych pripadech muze
dle svého uvazeni rozhodovat o zpusobl-
lostl ditete k samostatné preprave, nebo
0 zpusobilosti doprovazejici osoby:.

/Zakoupenim jizdenky spolecnosti ME-
|IDA, a.s. Ucastnicl prepravy stvrzuji, ze
JSou seznameni s temito Smluvnimi pre-
oravnimi podminkami, Jizdnim radem
a Cenikem vydanymi spolecnosti MELI-
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DA, a.s. a dale 10 pravidly FIS pro chova-
nina sjezdovych tratich a tyto se zavazuji
respektovat.

Vylucnym a jedinym opravnenym prodej-
cem Jizdenky je pouze spolecnost MELI-
DA, a.s. a Ji poverené osoby. Cestujici je
povinen po celou dobu plnéni prepravni
smlouvy mit u sebe platny jizdni doklad,
Jimz se pri kontrole jizdnich dokladu pro-
kazuje.

Registrovani uzivatelé Cipové karty GO-
PASS se ridi temito Smluvnimi preprav-
nimi podminkami, zaroven Vseobecnymi
obchodnimi podminkami programu GO-
PASS a Obchodnimi podminkami Gopass
SKI sezdnky uvedenymi na www.gopass.
travel a na www.skiareal.cz

Jizdenka je neprenosna a na vyzadani se
predklada kontrolnimu organu MELIDA,
a.s. V pripade zneuziti jizdenky bude bez
nahrady zablokovana.

Jizdenka pro jednotlivou jizdu jednim
nebo obema smery opravnuje jejiho drzi-
tele k jizde na daném dopravnim zarizeni
a plati pouze v den zakoupent.

Prodej odpolednich skipasu zacina nejdri-
ve 5 minut pred vyznacenou platnosti.

Casova jizdenka opraviuje jejiho drzitele
k vice jizdam po dobu Jeji platnosti ve vy-
mezeném rozsahu na vsech dopravnich
zalizenich provozovanych spolecnosti
Melida, a.s.

Nahrada jizdného za casové jizdenky (vy-
Jma sezonnich) se poskytuje po odecteni
pomerneé castky vypoctené z doby Jejiho
pouzivani, a to vylucne v pripade zraneni,
Které si zpusobll cestujici na sjezdovych
tratich ve Skiaredlu Spindlertv Mlyn. Tuto
skutecnost je cestujici povinen proka-
zat potvrzenim o osetreni na miste Ura-
ZU a oznamit nejpozde)i do triceti dnu od
udalosti.

Nahrada jizdného za casové jizdenky (vy-
Jma sezonnich) se poskytuje v pripadé
soucasného zastaveni vsech lanovych
drah provozovanych MELIDA, a.s. trvajici
déle nez 180 minut z duvodu nepriznive-
ho pocasi,nadmernérychlostivetru, bour-
ky, technické poruchy nebo pri vypadku
elektrické energie. V tomto pripade bude
nahrada jizdného poskytnuta formou
Weather voucheru. Voucher bude vydan
v klientskych centrech Hromovka, Sva-
ty Petr a Medvedin. Nezbytnou podmin-
kou vyuziti je registrace v internetovém
obchode programu GOPASS. V sekci GO-
PASS kupony, po zadani unikatniho kodu,
vyberem terminu vyuziti a dokoncenim
nakupu za 0 K¢ ziska cestujici jednodenni
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skipas. Registrovani uzivatelé Cipove kar-
ty Gopass majimoznost stornovat skipas
dle VSeobecnych obchodnich podminek
programu GOPASS. U vicedennich skipa-
sU nelze stornovat rozcerpany skipas!

Provozni doba, jizdni rady, ceny, Informa-
ce o vecernim lyzovani, mimoradnych jiz-
dach a sportovnich akcich, které mohou
ovlivnit provoz dopravnich zarizeni, jsou
uvedeny na prodejnich mistech a v jed-
notném informacnim systému.

Pro cestujici zegména v zimni sezone je
rozhodujici Informace o klimatickych
podminkach, zeyména snehovych a po-
vetrnostnich, stavu sjezdovych | bezec-
kych trati a ty Jjsou rovnez uvedeny v jed-
notném informacnim systéemu.

Bez predchoziho souhlasu spolecnosti
MELIDA, a.s. je komercni vyuka lyzovani
a Jizdy na snowboardu zakazana.

MELIDA, a.s. si vyhrazuje pravo umoznit
po predchozi domluve tréninky, zavody
a /Iné soutéze na uzavrenych prostorach
nebo tratich v ramci arealu.

Uprava sjezdovych trati se provadi pre-
vazneé po skonceni provozu dopravnich
zarizeni. Sjezdové trate jsou z duvodu
Upravy od 16:15 do 8:30 uzavreny pro ve-
rejnost (vyjma vecerniho lyzovani, Fresh
Tracku a povoleného ranniho tréninku).

Podle snehovych a povetrnostnich pod-
minek se Upravy a zasnezovani trati pro-
vadi | za provozu, trat musi byt oznacena
vystraznou tabuli.

Ridi¢i snéznych vozidel musi mit pfi Upra-
ve | bezné jizde zapnuto vystrazné svetlo,
prekazky na trati (zejména sneézna déla,
hadice, nebezpecna mista) musi byt v do-
statecné vzdalenosti oznaceny, pripadnée
ohrazeny oplutkem nebo siti.

Pri provozu sneznych del je nutno prizpu-
sobit rychlost jizdy bezpecnému projeti
a neohrozit dalsi lyzare, neprejizdet hadi-
ce a kabely a nemanipulovat se snezny-
mi dely.

/akaznik je povinen sledovat a dodrzo-
vat aktualné platna protiepidemiologicka
opatreni CI narizeni vyhlasena Minister-
stvem zdravotnictvi CR, vliddou CR nebo
Jinymi organy statni spravy.

Plati od: 1. 4. 2025
MELIDA a.s.

Operator: MELIDA, a.s.

543 51 Spindlerav Mlyn 281 | Company ID no.: 241 66 511

(hereinafter ,MELIDA, a.s.")

TRANSPORT RULES

OF MOUNTAIN TRANSPORT FACILITIES (EXCERPT)

On the basis of Act no. 266/1994 Coll., on rall
systems, as amended, and pursuant to Decree
of the Ministry of Transport and Communicati-
ons no. 175/2000 Coll., on transport rules, ME-
LIDA a.s. ISsSues:

CONTRACTUAL
CONDITIONS

for public rail passenger transport on aerial
lifts and surface lifts operated by MELIDA, a.s.
In the Spindleruv Mlyn Ski Resort.

The Contractual Transport Conditions
apply to the reqular transport of persons,
luggage and live animals on mountain
transport facilities in the Spindlerdv Mlyn
Ski Resort, and they stipulate the conditl-
ons for this transport.

Only persons with skis or snowboards
attached to their feet may be transpor-
ted on all transport facilities, aerial lifts
and surface lifts. The use of other sports
equipment Is prohibited for safety rea-
sons. The transport of pedestrians and
luggage 1s only possible on the chairlift
innogy line Svaty Petr — Plan, Spindlerdv
Mlyn — Medvedin and Horni Misecky —
Medvedin. On the Horni Misecky — Med-
vedin chairlift, we only transport pedes-
trians In one direction, upwards.

WARNING! Holders of a year-round Go-
nass SKI season pass are only allowed
to transport sports equipment (bicycle,
naraglide, etc.) once a day during the su-
mmer season.

An authorized person In official attire and
equipped with a transporter's license 1Is
entitled to check tickets and give passen-
gers Instructions and orders to ensure
thelr safety, and to ensure the safety and
smoothness of traffic.

Children under the age of six or less than
125 cm tall may only be transported ac-
companied by a person over the age of
15. The accompanying person must be
able to provide the child being transpor-
ted with assistance during transport,
or, If necessary, to ensure co-operation
with the chairlift operators. In disputable
cases, the chairlift operator may, at his
discretion, decide whether a child is eligi-
ble for Independent transport, or whether
the accompanying person Is suitable.

By purchasing a ticket from MELIDA, a.s.,
participants In the transport confirm that
they areacquainted with these Contractu-
al Transport Conditions, the Transport TI-
metable and the Price List issued by ME-
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LIDA, a.s., as well as the 10 FIS rules for
downhill behavior, and they undertake to
respect them.

MELIDA, a.s., and persons authorized by
t, Is the sole and only authorized ticket
seller. The passenger I1s obliged to have
a valid travel document with him for the
entire period of performance of the trans-
port contract, which he submits during
the travel document check.

Reqgistered users of the GOPASS chip card
adhere to these Contractual Transport
Conditions, as well as the General Terms
and Conditions of the GOPASS program
and the Terms and Conditions of Gopass
SKI season pass listed at www.gopass.
travel and at www.skiareal.cz

The ticket I1s non-transferable, and upon
request It I1s submitted to the inspection
authority of MELIDA, a.s. . Should any mi-
suse of the ticket occur salid ticket shall
be blocked without any entitlement for
compensation.

A ticket for one one-way or round trip en-
titles its holder to travel on a given trans-
port device and Is valid only on the day of
its purchase.

The sale of afternoon ski passes starts
no earlier than 5 minutes before the mar-
ked validity.

A time-limited ticket entitles its holder to
several rides for the period of its validity
to a limited extent on all transport facili-
ties operated by Melida, a.s.

Reimbursement for time-limited tickets
(excluding seasonal tickets) shall be gran-
ted after deduction of a pro rata amount
calculated from the time of its use only In
the event of injuries incurred on downhill
tracks in the SpindlerCiv Mlyn Ski Resort.
Thepassengerisobligedtoprovethistact
with a certificate of treatment at the site
of the accident. The claimant has to pro-
duce documentation providing evidence
of their treatment at the location where
the Injury occurred. This document has
to be produced within 30 days following
the alleged incident.

Reimbursement for time-limited tickets
(excluding seasonal tickets) is provided
in the event of simultaneous suspension
of all chalrlifts operated by MELIDA, a.s.
lasting more than 180 minutes due to bad
weather, excessive wind speed, thunder-
storm, technical failure or power failure.
In this case, the fee will be reimbursed in
the form of a Weather voucher. The vou-
cher will be issued In client centers Hro-
movka, Svaty Petr and Medvedin. A nece-
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ssary condition for use Is registration In
the online store of the GOPASS program.
n the GOPASS coupons section, after en-
tering a unique code, selecting the date of
use and completing a purchase for O CZK,
the passenger will receive a one-day ski
pass. Registered Gopass chip card users
can cancel the ski pass as per the General
terms and conditions of the GOPASS pro-
gram. A multi-day ski pass cannot be can-
celled once the user has begun using it.

Opening hours, transport timetables, pri-
ces, iInformation on night skiing, special
rides and sporting events that may affect
the operation of transport facilities are
Isted at points of sale and in the uniform
information system.

For passengers, especially in the winter
season, Information on weather conditi-
ons, especially snow and wind conditions
and the condition of downhill and cross-
country trails is crucial, and this informa-
tion I1s also listed in the unified informati-
on system.

Without the prior consent of MELIDA, a.s.,
commercial sking and snowboarding
lessons are prohibited.

MELIDA, a.s. reserves the right to allow
training, races and other competitions on
enclosed spaces or tracks within the pre-
mises by prior arrangement.

Grooming of downhill courses Is prima-
rily performed after the end of operation
of transport facilities. Downhill courses
are closed to the public due to grooming
from 4.15 pmto 8.30 am (except for night
skiing, Fresh Track and permitted mor-
ning training).

Depending on the snow and weather con-
ditions, grooming and snowmaking are
also carried out during operation; a war-
ning sign must be placed on the track.

Drivers of snowmobiles must have a war-
ning light switched on during grooming
and normal driving, obstacles onthetrack
(especially snow cannons, hoses, dange-
rous places) must be marked at a suffici-
ent distance, or fenced off with a fence or
net.

When operating snow cannons, it IS nece-
ssary to adjust the driving speed to a safe
passage and not endanger other skiers,
not run over hoses and cables and not
tamper with the snow cannons.

Valid from: April T, 2025
MELIDA, a.s.



