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(dale jen ,MELIDA, a.s.")

PREPRAVN

HORSKYCH DOPRAVNICH ZARIZENI (VYNATEK)

Spolechost MELIDA, a.s. na zakladé zakona
C. 266/1994 Sb., o drahach, ve zneni pozdejsich
predpisu a podle vyhlasky Ministerstva dopra-
vy a spoju €. 175/2000 Sb., o prepravnim radu,
vydava:

SMLUVNI PREPRAVNI
PODMINKY

pro verejnou drazni osobni dopravu na visutych
lanovych drahach a lyzarskych vlecich, kterée pro-
vozuje MELIDA, a.s. ve Skiarealu Spindlertv Mlyn.

Smluvni prepravni podminky plati pro pra-
videlnou prepravu osob, zavazadel, zivych
zvirat na horskych dopravnich zarizenich ve
Skiarealu Spindlertiv Mlyn a stanovuji pod-
minky pro tuto prepravu.

Na vsSech dopravnich zarizenich, lanovych
drahach a lyzarskych vlecich mohou byt
prepravovany jen ty osoby, které maji lyze
Cl snowboard upevnené na nohou. Pouziva-
Ni jinych sportovnich prostredku je z duvo-
du bezpecnosti zakdzano. Preprava pesich
cestujicich a zavazadel je umoznéena pou-
ze na lanoveé draze innogy line Svaty Petr —
Plan, Spindlerdv Mlyn — Medvédin a Horni
Misecky — Medvedin. Na lanové draze Hor-
ni Misecky — Medvedin prepravujeme pesi
cestujici pouze jednosmerne, a to smerem
nahoru.

UPOZORNENI! Drzitelé celoro¢ni Gopass
SKI sezonky maji v letni sezone umoznenu
prepravu se sportovnim vybavenim (jizdni
kolo, paraglide a podobné) pouze jednou za
den.

Vzhledem k rozdilnosti odbavovacich sys-
tému vSeobecné pouzivanych v lyzarskych
strediscich a vzhledem k realizaci prubez-
nych zmeén na technické infrastrukture tech-
tosystému, muze dojitkodmitnutinekterych
typu Gopass karet pri pruchodu turnikety v
riznych strediscich. V pripadé jednoden-
nich a vicedennich skipasu nastalou situa-
Cl vyresite navstevou infocentra ve stredis-
ku, kde Vam bude nahrana docasna karta
na zalohovanou Cipovou kartu. Vasi Gopass
Clpovou kartu pak muzete opéet ve svém do-
movskéem stredisku pouzivat bez omezeni.
U produktu Gopass SKI sezonka Vam bude
tarif prehran na novou Gopass kartu.

Poverena osoba dopravce ve sluzebnim ob-
leCeni a vybavena prukazem dopravce je
opravnena kontrolovat jizdenky, davat ces-
tujicim pokyny a prikazy k zajisteni jejich
bezpecnostl a k zajisteni bezpecnosti a ply-
nulosti dopravy.

Déti do Sesti let, nebo mensinez 125 cm lze
prepravovat jen s doprovodem osoby starsi
15 let. Doprovazejici osoba musi byt schop-
na poskytnout ditéti s ni prepravovanym
pomoc pri preprave, pripadne dle potreby
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zajIstit soucinnost s pracovniky obsluhy la-
nové drahy. Obsluha lanové drahy ve spor-
nych pripadech muze dle svého uvazeniroz-
hodovat o zpusobilosti ditete k samostatné
preprave, nebo o zpusobilosti doprovazejici
0soby.

Zakoupenim jizdenky spolecnosti MELIDA,
a.S. Ucastnicl prepravy stvrzuji, ze Jsou se-
znameni s temito Smluvnimi prepravnimi
podminkami, Jizdnim radem a Cenikem vy-
danymi spolecnosti MELIDA, a.s. a dale 10
pravidly FIS pro chovani na sjezdovych tra-
tich a tyto se zavazuji respektovat,

Vylucnym a jedinym opravnenym prodej-
cem Jizdenky je pouze spolecnost MELIDA,
a.S. a i poverene osoby. Cestujici je povinen
po celou dobu plnéeni prepravni smlouvy mit
u sebe platny jizdni doklad, jimz se pri kont-
role jizdnich dokladu prokazuje.

Registrovani uzivatelé Cipove karty GOPASS
se ridi témito Smluvnimi prepravnimi pod-
minkami, zaroven Vseobecnymi obchodni-
mi podminkami programu GOPASS a Ob-
chodnimi podminkami Gopass SKI sezdnky
uvedenyminawww.gopass.travel anawww.
skiareal.cz

Jizdenka je neprenosna a na vyzadani se
predklada kontrolnimu organu MELIDA, a.s.
V pripade zneuziti jizdenky bude bez nahra-
dy zablokovana.

Jizdenka pro jednotlivou jizdu jednim nebo
obéma smery opravnuje jejiho drzitele k jiz-
de na daném dopravnim zarizeni a plati pou-
ze v den zakoupeni.

Prode] odpolednich skipasu zacina nejdrive
5 minut pred vyznacenou platnosti

Casova jizdenka opraviiuje jejiho drzitele
k vice jizdam po dobu jeji platnosti ve vyme-
zeném rozsahu na vsech dopravnich zarize-
nich provozovanych spolecnosti Melida, a.s.

Nahrada jizdného za ¢asové jizdenky (vyjma
sezonnich) se poskytuje po odecteni pomeér-
né castky vypoctené z doby jejiho pouziva-
Ni, a to vylucne v pripade zraneni, které si
zpusobil cestujici na sjezdovych tratich ve
Skiarealu Spindlertv Mlyn. Tuto skute¢nost
Je cestujici povinen prokazat potvrzenim
0 0Setreni na miste Urazu a oznamit nejpoz-
deji do triceti dnu od udalosti.

V pripade skipasu zakoupenych na Gopass.
travel se kompenzovana castka pripisuje do
goX penezenky:.

Nahrada jizdného za ¢asové jizdenky (vyjma
sezonnich) se poskytuje v pripadé soucas-
ného zastaveni vsech lanovych drah provo-
zovanych MELIDA, a.s. trvajici déle nez 180
minut z ddvodu nepriznivého pocasi, nad-
merné rychlosti vetru, bourky, technické po-
ruchy nebo pri vypadku elektrické energie.
V tomto pripade bude nahrada jizdného po-
skytnuta formou Weather voucheru. Vou-
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cher bude vydan v klientskych centrech Hro-
movka, Svaty Petr a Medvedin. Nezbytnou
podminkou vyuziti je registrace v interneto-
vém obchode programu GOPASS. V sekcl
GOPASS kupony, po zadani unikatniho kodu,
vybérem terminu vyuziti a dokoncenim na-
kupu za 0 K¢ ziska cestujici jednodenni ski-
pas. Registrovani uzivatelé cCipové karty
Gopass Maji moznost stornovat skipas dle
Vseobecnych obchodnich podminek pro-
gramu GOPASS. U skipasu nelze stornovat
rozcerpany skipas!

Provozni doba, jizdni rady, ceny, informace
0 vecernim lyzovani, mimoradnych jizdach
a sportovnich akcich, které mohou ovlivnit
provoz dopravnich zarizeni, jsou uvedeny
na prodejnich mistech a v jednotném infor-
macnim systemu.

Pro cestujici zejména v zimni sezone je roz-
nodujici informace o klimatickych podmin-
kach, zejména snehovych a povetrnostnich,
stavu sjezdovych | bézeckych trati a ty jsou
rovhéz uvedeny v jednotném informacnim
systému.

Bez predchoziho souhlasu spolecnosti ME-
LIDA, a.s. Je komercni vyuka lyzovani a jizdy
na snowboardu zakazana.

MELIDA, a.s. sl vyhrazuje pravo umoznit po
predchozi domluve tréninky, zavody a jiné
soutéze na uzavrenych prostorach nebo tra-
tich v ramci arealu.

Uprava sjezdovych trati se provadi prevaz-
neé po skonceni provozu dopravnich zarize-
ni. Sjezdove trate jsou z duvodu Upravy od
16:15 do 8:30 uzavreny pro verejnost (vyjma
vecerniho lyzovani, Fresh Tracku a povole-
ného ranniho tréninku).

Podle snehovych a povetrnostnich podmi-
nek se Upravy azasnezovanitratiprovadil za
provozu, trat musi byt oznacena vystraznou
tabuli.

Ridi¢i snéznych vozidel musi mit pfi Upravé
| bezné jizde zapnuto vystrazné svetlo, pre-
kazky na trati (zejména snézna déla, hadice,
nebezpecnd mista) musi byt v dostatecné
vzdalenosti oznaceny, pripadne ohrazeny
oplutkem nebo siti.

Prl provozu snéznych del je nutno prizpuso-
DIt rychlost jizdy bezpecnému projeti a neo-
nrozit dalsi lyzare, neprejizdét hadice a ka-
pely a nemanipulovat se sneznymi dely.

/akaznik je povinen sledovat a dodrzovat ak-
tualne platna protiepidemiologicka opatreni
Cl narizeni vyhlasena Ministerstvem zdra-
votnictvi CR, vlddou CR nebo jinymi organy
statni spravy.

Plati od: 1. 5. 2026
MELIDA, a.s.

Operator: MELIDA, a.s.
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(hereinafter ,MELIDA, a.s.")

TRANSPORT RULES

OF MOUNTAIN TRANSPORT FACILITIES (EXCERPT)

On the basis of Act no. 266/1994 Coll., on rail sys-
tems, as amended, and pursuant to Decree of the
Ministry of Transport and Communications no.
175/2000 Coll., on transport rules, MELIDA a.s.
ISSUeS:

CONTRACTUAL
CONDITIONS

for public rall passenger transport on aerial
lifts and surface lifts operated by MELIDA, a.s. in
the Spindlerav Mlyn Ski Resort.

The Contractual Transport Conditions apply
to the regular transport of persons, luggage
and live animals on mountain transport faci-
lities in the Spindlertv Mlyn Ski Resort, and
they stipulate the conditions for this trans-
port.

Only persons with skis or snowboards atta-
ched to their feet may be transported on all
transport facilities, aerial lifts and surface
Ifts. The use of other sports equipment Is
prohibited for safety reasons. The transport
of pedestrians and luggage is only possible
on the chairlift innogy line Svaty Petr — Plan,
Spindlertv Mlyn — Medvédin and Horni Mi-
secky — Medvedin. On the Horni Misecky
— Medvédin chairlift, we only transport pe-
destrians In one direction, upwards.

WARNING! Holders of a year-round Gopass
SKI season pass are only allowed to trans-
port sports equipment (bicycle, paraglide,
etc.) once a day during the summer season.

Due to the differences in the check-in sys-
tems generally used In ski resorts and the
implementation of ongoing changes to the
technical infrastructure of these systems,
some types of Gopass cards may be rejec-
ted when passing through the turnstiles in
different resorts. In the case of one-day and
multi-day ski passes, you can resolve the si-
tuation by visiting the info center In the re-
sort, where a temporary card will be loaded
onto the backup chip card. You can then use
your Gopass chip card again in your home
resort without restrictions. For the Gopass
SKI season ticket product, the tariff will be
transterred to your new Gopass card.

An authorized person In official attire and
equipped with a transporter's license Is en-
titled to check tickets and give passengers
instructions and orders to ensure their safe-
ty, and to ensure the safety and smoothness
of traffic.

Children under the age of six or less than
125 cm tall may only be transported accom-
panied by a person over the age of 15. The
accompanying person must be able to pro-
vide the child being transported with assi-
stance during transport, or, If necessary, to
ensure co-operation with the chairlift ope-
rators. In disputable cases, the chairlift ope-
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rator may, at his discretion, decide whether
a child is eligible for independent transport,
or whether the accompanying person Is sul-
table.

By purchasing a ticket from MELIDA, a.s.,
participants In the transport confirm that
they are acquainted with these Contractual
Transport Conditions, the Transport Time-
table and the Price List issued by MELIDA
a.s., as well as the 10 FIS rules for down-
hill behavior, and they undertake to respect
them.

MELIDA, a.s., and persons authorized by I,
'S the sole and only authorized ticket seller.
The passenger Is obliged to have a valid tra-
vel document with him for the entire period
of performance of the transport contract,
which he submits during the travel docu-
ment check.

Registered users of the GOPASS chip card
adhere to these Contractual Transport Con-
ditions, as well as the General Terms and
Conditions of the GOPASS program and the
Terms and Conditions of Gopass SKI| sea-
son pass listed at www.gopass.travel and
at www.skiareal.cz

The ticket Is non-transferable, and upon
request It 1s submitted to the inspection
authority of MELIDA, a.s. . Should any mi-
suse of the ticket occur said ticket shall be
blocked without any entitlement for com-
pensation.

A ticket for one one-way or round trip en-
titles its holder to travel on a given transport
device and Is valid only on the day of Its pur-
chase.

The sale of afternoon ski passes starts no
earlier than 5 minutes before the marked va-
idity.

A time-limited ticket entitles its holder to se-
veral rides for the period of its validity to a
Imited extent on all transport facilities ope-
rated by Melida, a.s.

Reimbursement for time-limited tickets (ex-
cluding seasonal tickets) shall be granted
after deduction of a prorataamount calcula-
ted from the time of its use only in the event
of Injuries incurred on downhill tracks in the
Spindlertv Mlyn Ski Resort. The passenger
'S obliged to prove this fact with a certificate
of treatment at the site of the accident. The
claimant has to produce documentation
providing evidence of their treatment at the
location where the injury occurred. This do-
cument has to be produced within 30 days
following the alleged incident.

In the case of ski passes purchased on Go-
pass.travel, the compensated amount Is
credited to the goX wallet.

Reimbursement for time-limited tickets (ex-
cluding seasonal tickets) is provided in the
event of simultaneous suspension of all
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chairlifts operated by MELIDA, a.s. lasting
more than 180 minutes due to bad weather,
excessive wind speed, thunderstorm, tech-
nical faillure or power failure. In this case,
the fee will be reimbursed Iin the form of
a Weather voucher. The voucher will be Is-
sued In client centers Hromovka, Svaty Petr
and Medvédin. A necessary condition for
use Is registration in the online store of the
GOPASS program. In the GOPASS coupons
section, after entering a unique code, selecti-
ng the date of use and completing a purchase
for 0 CZK, the passenger will receive a one-day
ski pass. Registered Gopass chip card users
can cancel the ski pass as per the General ter-
ms and conditions of the GOPASS program.
A ski pass cannot be cancelled once the user
has begun using It.

Opening hours, transport timetables, prices,
information on night skiing, special rides and
sporting events that may affect the operati-
on of transport facilities are listed at points
of sale and In the uniform information sys-
tem.

For passengers, especially In the winter
season, iInformation on weather conditions,
especlally snow and wind conditions and
the condition of downhill and cross-country
trails Is crucial, and this information is also
isted In the unified iInformation system.

Without the prior consent of MELIDA, a.s,,
commerclal skiing and snowboarding
lessons are prohibited.

MELIDA, a.s. reserves the right to allow tra-
INning, races and other competitions on enc-
losed spaces or tracks within the premises
by prior arrangement.

Grooming of downhill courses Is primari-
ly performed after the end of operation of
transport facilities. Downhill courses are clo-
sed to the public due to grooming from 4.15
pm to 8.30 am (except for night skiing, Fre-
sh Track and permitted morning training).

Depending on the snow and weather condi-
tions, grooming and snowmaking are also
carried out during operation; a warning sign
must be placed on the track.

Drivers of snowmobiles must have a war-
ning light switched on during grooming and
normal driving, obstacles on the track (espe-
clally snow cannons, hoses, dangerous pla-
ces) must be marked at a sufficient distan-
ce, or fenced off with a fence or net.

When operating snow cannons, It IS nece-
ssary to adjust the driving speed to a safe
passage and not endanger other skiers, not
run over hoses and cables and not tamper
with the snow cannons.

Valid from: May 1, 2026
MELIDA, a.s.



